
 

 

 

 

Supporting a Food Bank: Info and 
Tips 

With Joyce Eavis & Jane Everitt 

 

Research and Contact Organisations You Plan to Support 
 

Harrow Food Bank  
We have had a long association with Harrow Food Bank as the church had 
regularly supported them since they opened. Joyce knew when their 
warehouse was open for food deliveries and how it managed them. Telephone 
contact was made to ensure what type of things they wanted. 

London’s Community Kitchen  
Jane found this group and researched them. She visited before Christmas to 
take some of the extra hampers we had from our 2020 project and found out 
the way they received deliveries, making contact with one of their organisers. 

“It really is very important to find out what food banks actually need 
and not to just take over stocks of things they may already have in 
abundance - each food bank’s needs will be unique.” 

Volunteers 
 

We have two coordinators, which seems to work well, but the whole church 
leadership team are involved in making the bigger decisions. 



 

Three volunteers are needed at the church to receive and sort the donations 
on the fourth Saturday morning of each month. 

 

 

Drivers are also needed during the following week to take the donations to the 
two food banks we are linked with, as the food banks aren’t open to receive 
food at weekends. Also, the drivers have to be able to lift the sometimes heavy 
bags of food and load them into their cars. 
 
Volunteer Rota  
Jane offered to take on this role. An appeal was put out in the church notices 
and endorsed by the minister in notices in the Sunday Services. We were 
delighted to receive several offers of help. Jane constructed a rota which 
included details of the food banks’ addresses, delivery days and times, and the 
dates and details of the Saturday collections. 

 
Publicity 

 
We knew our publicity had to target both those who use social media and 
those who like a piece of paper in their hands! So two flyers were created, one 



 

basic MS Word document that could be printed out and, with the help of 
another church member with the right skills, a colourful flyer suitable for 
sharing on social media, both giving details about the collections.  
We use our church website, weekly newsletter and an outside notice-board to 
publish details of the monthly collections. Information is also shared on several 
Facebook pages, and details are sent to the other four local churches. 
 
As an ongoing arrangement, we have two people who update the flyers each 
month. One of them contacts London’s Community Kitchen directly to ask 
what they need, and also checks the Harrow Food Bank website to look at their 
monthly wish list, with the flyers then being amended for each food collection 
accordingly. 

 

 
 

Collection Day 
 

Several collections have now been held and it has been overwhelming to see 
the number of people who have come to drop off food, and to discover the 
ways they have heard of it. One person had driven past the church, seen what 



 

was happening and gone immediately to the supermarket, returning with 
food to donate! 

 
There is the opportunity for brief chats, sometimes catching up with people 
we haven’t seen for a while, and it can be a really social time. At the moment 
we are unable to offer coffee or any other refreshments, but we hope, as 
restrictions start to lift, this might be possible in the future to aid the sense of 
community. 
 
Each time we have received about fifty bags of food and have done our best to 
divide it fairly equally between the two food banks, always trying to ensure that 
the right things go to the right places. There is a great sense of satisfaction 
when we see the bags all piled up in the church entrance, waiting for their 
transport to the food banks.  
 

 
 
If some members are housebound and unable to bring their items to the 
church, we arrange collection from their homes – we want everyone to be able 
to take part! 
 
In order to comply with Covid safety, we open the front doors of the church 
and put two tables outside to receive the food, with another table inside for 
sorting it, which is only used by the three volunteers. Everybody is asked to 
wear masks and to keep socially distanced while on the church forecourt.  

 



 

Discretion 
 

We don’t think of those receiving the donations as being in any way poor, 
hungry or needy – it’s not about ‘us and them’ but rather about sharing God’s 
resources amongst equals. 
 
We keep the church leadership of the project in the background and we don’t 
aim to use it as an evangelistic preaching opportunity, but rather as a loving 
response to our community as we are called to feed the hungry, as guided by 
Jesus in Matthew 25:35.  

 
“ For I was hungry and you gave me something to eat, I was thirsty 
and you gave me something to drink, I was a stranger and you 
invited me in.” 

 
Things To Be Aware Of 

 
Any issues have mainly been in connection with the volunteer rota, both for 
Saturday collections and drivers. People’s circumstances change and they find 
they are unable to do what they were allocated, so we have to be flexible and 
make alternative arrangements, sometimes at short notice.  
 
Drivers sometimes have a few hiccups the first time they do it, but we hope 
that once they know where they are going and how it all works, it will get 
easier. 
 

 
 



 

People are not always good at reading lists and instructions! So we often get 
items that are not really suitable for a food bank – sometimes we can find 
another appropriate home for them but if the goods are past their ‘use by’ date, 
we have to just dispose of them. 
 
Sometimes people want to give money rather than food, and processing these 
financial donations ourselves can be awkward, so we advise that it is best if the 
person donates directly to the food bank to save the church a lot of complex 
administration. 

 
The Positives 

 
It has been wonderful to bring together those with a passion for helping local 
people in this very practical way, and to be able to express this part of our faith 
together. 
 
After the first collection, we heard that London’s Community Kitchen had to 
provide food for a family as an emergency and were able to use what we had 
taken over to provide that help. 
 
Harrow Food Bank have quite large stocks and we have heard that they also 
help to supply other nearby London boroughs when they are short – Brent, 
Islington, and Ealing – so we feel we are helping in a wider area, as well as just 
our own borough. 
 
As a church, we have also made a donation to Harrow Food Bank of £500, as 
part of our annual donations list, to help cover their costs and this is another 
great way of being able to support those helping our local communities. 
 

 


